Relocation Support for International Employees

Monique den Haan, 2021

How to help international employees thrive in their (new) jobs?
Moving abroad requires employees to rebuild their life, not only from a work perspective but also from
a personal perspective. At Amstel Expats, we understand the challenges faced by international
employees, their partners and families, when they arrive in the Amsterdam region. With our local
knowledge and expertise, we help them handle Dutch formalities and common practices.
It is important to realise that an employee’s personal needs are essential to achieving excellent job
performance. We look forward to working together with you to guide your employees from abroad.
Our goal is to:
 Secure your international recruitment efforts.
 Enable employees to perform better in their new job.
 Help employees and families with their transition.
 Offer local advice on location / outside office hours.
 Facilitate settling-in locally, e.g. by offering Dutch language programmes.
If required our support can be delivered on location and/or outside office hours.
Please contact us, if you have any further queries or you would like to share your feedback with us.
Kind regards,
Monique den Haan
Amstel Expats
Phone: +31 (0)6 497 68 628
E-mail: info@amstelexpats.nl
Website: www.amstelexpats.nl
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Our support already starts before international employees move over. We help them on their way by
discussing their personal situation using SKYPE-calls. Based on their intake assessment a personal
information pack is put together including contact details of recommended local service providers.
We appreciate how important it is to find a new home, therefore we discuss and prioritise housing
requirements. We also explain the search process in detail, including examples of common features of
apartments/houses in the Amsterdam region to ensure employees have realistic expectations of
timelines, prices and housing options.
If employees are accompanied by a partner and/or family, they are likely to face some extra challenges
and will be concerned about the settling-in of their family members. Especially when children are
involved, getting things done in time is vital, e.g. children from the age of 5 are legally obliged to go to
school and should attend their new school a.s.a.p.
Amstel Expats understands the importance of having a local sparring partner, someone who knows
how things work in the Netherlands. Our employee support packages ensure your staff have an
experienced and trustworthy contact person to guide them during the transition process.

Amstel Expats Employee Starter Package includes the following components:
[A] Personal relocation assessment – based on a detailed client intake form
[B] 1 Consultation (SKYPE or phone conversation) in country of departure
[C] 2 Personal advice sessions, which can be scheduled according to personal preferences:



1 session during an orientation visit and 1 session after arrival, or
1 session upon arrival and 1 follow-up session

[D] Local information on:









How to register at the Municipality and apply for a BSN number
Introduction to the Dutch housing market and how to find accommodation
30% Tax ruling and the conditions for qualifying
Shortlist of local banks and information on opening a Dutch bank account
Obligation of obtaining Dutch health insurance and choosing a local health insurance company
Dutch medical care system, i.e. GP’s, Out of Office Medical Clinics (Huisartsenposten) and dentists
Overview and explanation of the utilities and telecommunications market and service providers
List of local emergency services

[E] Liaise with the HR-department/company contact person during the employee’s relocation process
Fee for the Starter Package: EUR 850.00 (excl. VAT)
This Starter Package can be enhanced, based on your company’s needs. (See next page for options.)
Please note that VAT (Dutch sales tax) for all our support services is 21%. Any charges by 3rd parties
will have to be invoiced directly to the client, e.g. services of immigration lawyers, IND fees, housing
agent fees, and Municipal fees.
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The following options are available as additional support.

1. (International) Schooling Advice



1 Consultation to identify and discuss school requirements
Advice client on available schooling options & procedures and recommend next steps

Fee for (International) Schooling Advice: EUR 325.00 (excl. VAT)
IMPORTANT! At some international schools, the admission process starts very early, e.g. schools might
request that new pupils for the next school year are already enrolled by the end of January/February.
Therefore, it is advised to start any school search a.s.a.p. especially in the Amsterdam region, where
places at (international) schools are highly in demand.

2. Partner Support



2 Coaching sessions to discuss personal needs, job orientation, etc.
1½ hours online support for local research based on personal needs

Fee for Partner Support: EUR 375.00 (excl. VAT)

3. Settle-in Support


1 hour online support to discuss and identify (sports) clubs, leisure activities, etc.

Fee for Settle-in Support: EUR 75.00 (excl. VAT) per person

4. Advice on Driving Licence Exchange
Includes:
 Advice on exchange procedure and documentation to bring
 Identify best location for making the appointment to start the exchange procedure
Fee for Advice on Driving Licence Exchange: EUR 150.00 (excl. VAT)

5. Boost Your Dutch Language Courses
An important aspect of making yourself at home in the Netherlands is learning to speak (some) Dutch
to ease local communications in both private life as well as at work.
Our Boost Your Dutch Programme offers a complete set of courses to learn Dutch for internationals.
Instruction is given individually and/or in small groups to encourage interaction and ensure a no-stress,
friendly atmosphere.
Our courses include a unique set of custom made materials and exercises, therefore no books are
required. To help participants overcome their fear of speaking Dutch in practice, special attention is
given to pronunciation and difficult Dutch vowel combinations.
Private courses start from EUR 375.00 p.p. (No VAT added). In-company language training is also
available and can be tailored to suit specific needs and budget.
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Our aim is not to take over the life of your employee, but to help him/her get organised. Therefore -if
applicable- the information provided includes 3rd party shortlists, clear contact details and/or (links
to online) application forms. Based on this information, employees themselves should be able to make
informed decisions, schedule appointments and/or start their application processes.
In case of any questions or issues, we will be there to inform, advice and guide them, but please note
that administrative processes, such as making appointments, completing & sending in application
forms, contacting local service providers, etc. are not part of our service package(s).
In our experience, the first weeks after arrival are quite demanding for new employees, as they not
only have to meet their new colleagues and start their new job, but they also have to attend a number
of local appointments, such as:




Housing tour/viewings
Registering in-person at the Municipality
Visiting a local bank to open a bank account.

It significantly reduces stress levels, if new employees are allowed time to organise and attend these
visits, especially since some of these appointments can only take place during regular office hours.
Some important success factors are:
1. Start relocation support early in the process, when the employee is still in his/her home country,
e.g. components A and B of the Employee Starter Package.
Carrying out the relocation assessment and discussing it online with the employee ensures the
transition route is clear before the move. It also enables employees (and their families) to collect
the required documentation, such as an official birth certificate, before leaving their home country.
2. If possible, allow the new employee to come over for an orientation, so that (s)he can visit the
office, go on a housing tour and –if applicable-see one or more international schools.
3. It also helps newcomers to have somebody in the office, who can assist them hands-on with very
practical issues, e.g. obtaining an OV-chip card, scheduling critical appointments, etc.
4. If new international employees start regularly in the Amsterdam region, you might want to
consider becoming a partner1 of IN Amsterdam (formerly known as the Expat Center), as they
provide a one-stop-shop for immigration and registration services for knowledge migrants,
arriving from outside the EU. If new employees are EU-citizens, being a partner is also beneficial,
as it allows them to visit IN Amsterdam for their Municipality registration, instead of going to one
of the regular city offices. Registration at the regular city offices is free, but waiting times can be
quite long, whereas at IN Amsterdam a small fee needs to be paid, but services tend to be quicker.2
Upon registration employees will receive their BSN (Citizen Service Number). It is recommended
to obtain the BSN early in the transition process, as it makes much easier to organise other
relocation tasks, such as opening a Dutch bank account.
5. Manage expectations of your international employees (and their families). Moving to another
country can cause some stresses. Hopefully everything goes smoothly, but generally some hurdles
need to be solved. Knowing what to expect, getting some local advice and having a listening ear
ensures international newcomers keeps their spirits up and enjoy life in the Netherlands.
Please contact us, if –as an employer- you would like more information and/or assistance with regard to joining
the IN Amsterdam Partner Scheme to become an officially recognised sponsor.
2 Please be aware that –due to COVID19 and some staffing issues- waiting times at IN Amsterdam have also risen.
Hence, appointments in surrounding Municipalities, e.g. Amstelveen, might prove to be quicker in comparison.
1
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About Amstel Expats

“Having lived and worked abroad myself, I experienced the trials and tribulations of
an international relocation process through real-life.
Raising a bilingual family in my home country, ensures I understand family
requirements and have extensive knowledge of local services & practices in the
Amsterdam region.”
Monique den Haan, relocation specialist & founder of Amstel Expats

Monique believes in solutions with a personal touch. Some client experiences:
 Extremely happy with your professionalism. You really see the human side. Your service level is 10
out of 10 for sure. (Marco, American/Portuguese)
 Your holistic approach was inspiring. It is 100% reliable and makes the whole transition process so
much easier. (Elise, Belgian)
 Your help was essential and greatly helped in our situation. We really appreciated your personal
involvement. (Gena & Maryia, Ukraine)
 Excellent job that enabled me to set up here quickly and smoothly. You think of all the small but
important things. (Arnaud, French)


Your professionalism yet very human touch was excellent. (David & Loretta, New Zealand)

Amstel Expats is based in Amstelveen, which borders the South of Amsterdam.

Phone:
+31 (0)6 497 68 628
E-mail:
info@amstelexpats.nl
Facebook: www.facebook.com/amstelexpats
Linkedin: www.linkedin.com (Monique den Haan)

We look forward to discussing your company/organisation needs in more detail.
I you have any specific questions, please contact us directly:
Call Monique on: +31 (0)6 497 68 628 or send your e-mail to: monique@amstelexpats.nl
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Attachment 1: Summary of Amstel Expats Services & Prices for 2021

Service

Fee (excl. VAT)

Employee Starter Package

EUR 850.00

Additional Support Options:


(International) Schooling Advice

EUR 325.00



Partner Support

EUR 375.00



Settle-in Support

EUR 75.00 (per person)



Advice on Driving Licence Exchange

EUR 150.00



Boost Your Dutch Language Courses, from

EUR 375.00

Notes:


VAT (Dutch sales tax) for all our support services is 21%, except for Dutch language courses as
their VAT rate is 0%.



Any charges by 3rd parties will have to be invoiced directly to the client, e.g. services of
immigration lawyers, IND fees, housing agent fees, and Municipal fees.



Our mission is to keep internationals in control of their own relocation by providing them with
excellent information, advice and local guidance. Please be aware that administrative processes,
such as making appointments, completing & sending in application forms, contacting local service
providers etc. are not included in our service package(s).
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